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UBND TINH DONG NAI
SO GIAO Dl)C vA DAo T~O

s6:;104rl SGDDT-TCCB

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p- Tl}' do-H~nh phUc

D6ng Nai, ngay~4thang 5 nam 2015

V/v th\Ic hi~n dan chu trong ho:;ttd(>ngeua CO' quan
himh ehinh nba nuoe va dan vi S\Inghi~p e6ng l~p

Kinh gi'ri:
- TruOng phong, ban Sa;
- Hi~u truang cac tru<'mgtrung hQc ph6 thong cong l~p;
- Thll truOng cac don vi tn!c thuQc Sa.

Th\l'c hi~n Nghi diOOs6 04/2015/ND-CP ngay 09/01/2015 clla Chinh PM v~
vi~c th\l'c hi~n dan chll trong ho~t dQng clla C<Jquan haOOchiOOOOanuac va don vi
S\l'nghi~p cong l~p; Sa Giao d\lc va Dao t~o tiOOD6ng Nai yeu cfLUtM truOng cac
don vi th\l'c hi~n dan cM trong ho~t dQng clla co quan haOOchinh nba nuac va dan vj
S\l'nghi~p cong l~p OOusau: .

1. Quan tri~t trong don vi dS cong chuc, vien chuc biSt va th\l'c hi~n dan cM
trang ho~t dQng clla C<Jquan baOOchinh nba nuac va don vi S\l'nghi~p cong l~p thea
Nghj dinh s6 04/2015/ND-CP ngay 09/01/2015 clla ChiOOPhll.

2. NQi dung Nghj diOOs6 04/20 15/ND-CP ngay 09/01/2015 clla Chfnh PM la
co sa dS t6 chlrc hQinghi cong chuc, vien chlrc clla don vi.

3. Thll truOng t6 chuc hQp cong chlrc, vien chuc dS b6 sung, diSu chinh nQi
qui, quy chS clla don vi phu hqp vai Nghi diOOs6 04/20 15/ND-CP.

Trang qua trinh th\l'Chi~n nSu co vu6'ng m~c, cfm baa caa vS Sa Giaa dvc va
Dao t~a (thOng qua phong TCCB) de duqc huang d:1n.!'.Y

GIAMDOC

Nui nhijll:
- Nlur tren;
- Luu: VT, TCCS.
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CHINHPHU

S5: 04/2015/ND-CP

CONGHOA xA HOI CHU NGHiA VI~T NAM
. Dgc I~p - 1'1}' do - Hl].nh phUc

Hit N(Ji,ngity 09 thang 01 nam 2015

NGHlDlNH

VS thl}'c hi~n dan chu trong hOl].togng cua cooquan
himh chinh nhit nU'O'cva oO'nvi SI}' nghi~p cong I~p

Gin cu Lu(Jt T6 chuc Chinh phil ngay 25 thang 12 nam 2001;
Can cu Lu(Jt Can b9, cong chuc ngay 13 thang 11 nam 2008;
Can cu Lu(Jt Vien chuc ngay 15 thang 11nam 2010;
Can cu Nghi quyit se555/NQ-UBTVQHlO ngay 30 thang 8 nam 1998 ciLa Uy ban

Thuimg V\J Que5ch9i vJ vi?c ban hanh Quy chi thvc hi?n dan chiL trang ha(Jt d9ng ciLa
cO'quan;

Thea di nghi ciLaB9 truimg B9 N9i V\J,
Chinh phil ban hanh Nghi dinh vi thvc hi?n dan chiLtrang hO(Jtd9ng ciLaCO' quan

hitnh chinh nha nuac va dan vi sv nghi?p cong l(Jp.
ChU'O'ngI

QUY DlNH CHUNG
DiSu 1. Phl].m vi diSu chinh va o8i tU'Q'ngap dl}ng
1. Nghi dinh nay quy dinh th\lc hi~n dan chu trong ho~t dQng cua ca quan hanh

chinh nha nuac va don vi S\l nghi~p cong l~p (sau day g<;>ichung la ca quan, dan vi) bao
g6m: dan chu trong nQi bQ Co'quan, don vi; dan cM trong quan h~ va giai quySt cong
vi~c vai cong dan, ca quan, t6 chuc co lien quan:

a) Dan chu trong nQi bQ ca quan, don vi bao g6m: trach nhi~m cua ngmJi dUng d~u
ca quan, dan vi va cua can bQ, cong chuc, vien chuc trong vi~c th\lc hi~n dan chu trong
ho(\t dQng nQi bQ cua ca quan, don vi; nhfrng vi~c phai cong khai d€ can bQ, cong chuc,
vien chuc biSt; nhfrng vi~c can bQ, cong chuc, vien chuc tham gia y kiSn, ngmJi dUng
d~u Co'quan quySt dinh; nhfrng vi~c can bQ, cong chuc, vien chuc giam sat, ki€m tra;

b) Dan chu trong quan h~ va giai quySt cong vi~c vai cong dan, ca quan t6 chuc co
lien quan bao g6m: trach nhi~m cua nguai dUng d~u Co'quan don vi va cua can bQ, cong
chuc, vien chuc trong quan h~ va giai quySt cong vi~c vai cong diin, ca quan, t6 chlrc co
lien quan; quan h~ giua nguai dUng d~u Co'quan, don vi vai ca quan c~p tren va vai Co'
quan dp duai.

2. Nghi dinh nay ap dVng d6i vai can bQ, cong chuc quy dinh t(\i Di~u 4 Lu~t Can
bQ, cong chuc lam vi~c trong cac ca quan hanh chinh nha nuac tir Trung uang dSn dp
huy~n; vien chuc theo quy dinh t~i Di~u 2 Lu~t Vien chuc lam vi~c trong cac don vi SIJ
nghi~p cong l~p va nguai lam vi~c theo chS dQ hqp d6ng lao dQng quy dinh t~i Nghj
dinh s6 68/2000/ND-CP ngay 17 thang 11 nam 2000 cua Chinh pM v~ thlJc hi~n chS d(J
hqp d6ng m9t s6 lo(\i c6ng vi~c trong ca quan hanh chinh nha nuac, dan vj SIJnghi~p,
co trong danh sach tra luang va la doan vien cong doan cua ca quan, dan vj.
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. C~n bQ,.c6.ngchuc dipxll thlJc hi~n dan cMtrang ho~t dQng cua CO' qmin theo quy
d!nh ~~lNgh! d]nh nay va cac quy dinh ~i Phap I~nh thlJc hi~n dan cM a xa, phuOng,
thi tnln. ' , ' 'f .

f>i~u2. Ml}c ofc~ thvc hi~n dan cluJ trong hOl}to(lng cua cO'qU~ll,do'n vi
., I. ~hat h~~ q~yen lam ~M eua can.bQ, cong chUc, vien chUc va nang cao trach

nh!~m cuangu<!! dung dau CO' guan, don V!. . .. .
2. Gop ph~n xay d\fIlg dQi ngu can.bQ,cong chuc, vien chUc la'c6J1g bod cua nhan

dan, co du pham ch~t chfnhtri, ph~m ch~t d~o due, 16i s6ng, nang luc ~a triOOdo
chuyen ,man, n,ghi~p V\I, lam vi~c co nang su~t, ch~t luqng, hi~u qua, dip trng yeu d.~
phat trien va doi mai cua d~tmr6'c.

, ; , ' ..1

" 3. Phong ng~a, ngan ch~ va chong cae hanh vi tham nhung, lang phi, quan lieu,
phien ha, sach nhieu nban dan.

Di~u 3. Yeu. du cua vi~c th~'c hi~ndan cM .trong hOl}to(lng cua CO' quan, uO'n
vi

, Chu-o"ngll
DAN CHU 'i'RONGNOIBO co QUAN, DON v:j
,. .' ,,'. . Muc 1 '

TRACH NllI"E;MtDA NGTfOIDUNG DAu CO QUAN, D'h-NVJ
vA CVA CAN BO,CONG CHUC, VIEN cmJc. ,

f>i~u4. Tnlch nhi~m cua nglfiriorrngoAu cO'quan, oo"nvi'
I. Thvc hi~n dan eM trang guan,I9 vadiSu hanh ~o~t dQng cua co 9uan, don vi;

trong qufm Iy, su d1,1ng,dao t~o, bOi duOng, thvc hi~n che dQ, chfnh sach doi vai can bQ,
ding chuc, vien chuy. '.. . ." "

2. T6 chUc cae cuoc hop giao bandinh ky, hang thang, hang quy va 6 thang de
daOOgia k@tqua th1,1'chi~n c~c'nhi~mv1,1duqc giao va dha cac nhi~m V1,1,gifd phap e~u
y@uphai tlwc hi~n tro~g thai gian tai cU,aCO' quan, don vi. Cu6i nam, nguai d(mg dau
CO' qUail, don vi phai to chuc danh gia tOng ket ho~t dQng cua CO' quan, don vi t~i hQi
nghi can bQ, cong chUc, vien chUc quydinh t~iDiSli 5 Nghi dinh naY:

3. T6 chUc danh gia dinhky hangl1amd6i vai can bQ, cong chUc, vien chUe thu9~
th~m quySn quan, 1y theo tdnh tv, thu t1,1Cquy dinh t~i DiSu 45 Nghi dinh so
24/20101ND-CP ngay 15 thang 3 nam 201O.cua Chfnh phu quy dinh vS tuySn d1,1ng,Slr
d1,1ng,quan 19cong chUc va DiSu 37 Nghi dinh s6 29/20I21N£>-CP ngay12 thang 4 nam
2014 eua ChfOOphil vS tuySn d1,1ng,su d1,1n,gva quan 19vien chuc.,

4. L~ng nghe 9 kiE\nphan aOO,phe binh cua can bQ,cong chuc, vien chuc. Khi can
bQ, cong chUc, vien chUc dang kY duqc g1.ipva co nQi dung, 19 do C1,1thS thl b6 tri thai
gian thich hqp dS g1.ii>va trao d6i. . .. ' .'

5. ThOng bao cong khai dS can bQ, cong chuc, vien chUc biE\tnhilngvi~c duqc quy
dinh t(li DiSu 7 Nghi dinh nay.,

,:!
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I. Thve hi~n'dan eM tr~ng ho~t dQngcua CO' quan, don vi phai"g'itil Ii€n vai vi~c
bao dam sv lanh d~o cua t6 thUc Dfmg a CO' quan, don vi; ch~p hanh nguyen tic t~p
tnmg dan eM; phat huy vai tro cua nguO'idUng dau co quan, don vi va cu~ cae t6 chuc
doan th6 quan chUng cua co quan, don vi, "

2. Dan eM trong khuon kh6 cuaHi@n phap va phap lu~t; kien 'quy@txu Iy nhiing
h1mhvi Iqi d1,1ngdan eM vi ph~m phap lu~t,xam ph~m quySn, Iqi fch hqp phap ella can
bQ, cong chuc, vien chUc va qrtySn lam eM cua nban dan, can tra vi~c thvc hi~n nhi~m
v1,1cua co quan, don vi. . ,I, .
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-' 6. Ban hanh quy chS quan 1ytrang thist bi lam vi~c trong w guan, dan vi bao dam
thiSt thvc, hi~u qua, tiSt ki~m; su dVng ti.Stki~~ k~nh phi du~~ ca~; t~vc ,~i~~d.? quy
dinh vS cong khai tai chinh. Vi~c mua sam thiet bJ, phuang tlyn va cac tm san cua w
quan, dan vi phai thvc hi~n theo quy dinh cua phap 1u~t. " _' . ,

7. Thuc hien cac bien philp phong ngira, ngan ch~n hanh VI tham nhung; xu 1yva
t1;1odiSu ki~n d@w qu~, t6 chUc co th~m quySn xu 1y nguai co hanh vi tham nhUng;
nSu thiSu trach nhi~m dS xay ra tham nhUng trong w quan, dan vi thi bi xu ly theo quy
dinh cua phap 1u~t. ,

8. Chi d1;10vi~c cung d.p d~y du, kip thai nhUng thong tin, tai li~u, cach thuc to
chUc thvc hi~n, trach nhi~m thvc hi~n va trach n1;i~m giai trinh nhung ni)i dung cong
vi~c trong w quan; dan vi quy dinh t1;1i£liSu 7, £lieu 9 cua Nghi dinh nay, tm nhUng tai
li~~~~~~~~. . .

9. Xem xet, gial quySt kip thai theo quy dinh cua philp lu~t cac khieu n1;1i,to cao,
kiSn nghi cua can bi), cong chUc, vien chUc va kiSn ng~i cua ~an Thanh t;a n~an dan
cua w quan, dan vi; kip thai bao cao vai w quan co tham quyen nhUng van de khong
thui)c th~m quySn gial quySt cua minh.

10. Kip thai xu 1ynguai co hanh vi can tra vi~c thvc hi~n dan chu trong h01;1tdi)ng
clla w quan, dan vi va nguai co hanh vi tra thu, tru d~p can bi), cong chUc, vien chUc
khiSu n1;1i,t6 cao, kiSn nghi theo quy dinh clla philp lu~t.

Di~u 5. TB chU'c hQi nghj can bQ, ding chu'c, vien chtfc
1. Nguai dung d~u w quan, dan vi chu tri, ph6i hqp vai Cong doan w quan, dan

vi t6 chuc hQi nghi can bi), cong chuc, vien chuc clla w quan, dan vi mbi nam mQt l~n
vao cu6i nam. Khi co mQt ph~n ba can bQ, cong chuc, vien chuc clla ca quan, dan vi
ho~c Ban Ch~p hanh Cong doan w quan, dan vi yeu c~u ho~c nguai dung d~u CO" quan,
dan vi th~y c~n thiSt thi tri~u t~p hQi nghi can bi), cong chuc, vien chUc, clla ca quan,
dan vi b~t thuang. Thanh ph~n dV hQinghi bao g6m toan thS ho~c d1;1ibiSu can bQ, cong
chuc, vien chuc clla w quan, dan vi.

2. NQi dung clla hQi nghi, g6m:
a) KiSm diSm vi~c thvc hi~n cac nghi quySt, cM truang, chinh sach clla £lang,

ph,ap lu~t clla Nha nuac co lien q~an dSn chuc nang, nhi~m vv clla w quan, dan vi;
kiem diem vi~c thvc hi~n Nghi quyet HQi nghi can bi), cong chuc, vien chuc truac do va
n?frng .quy dil}h vS ,thvc hi~n dan Chll trong h01;1tdi)ng Cllaw quan, dan vi; danh gia,
tong k~t va kiem diem trach nhi~m cua nguai dUng d~u w quan, dan vi trong vi~c thvc
hi~n ke h01;1Chcong tac hang nam; thao lu~n, ban bi~n phap thvc hi~n kS h01;1Chcong tac
nam tai clla w quan, dan vi; .

b) Nguai dUng d~u w quan, dan vi lfutg nghe y kiSn dong gop, phe binh clla can
bQ, cong chuc, vien chUc; giai dap nhUng th~c mk kiSn nghi clla can bQ, cong chuc,
vien chuc; .

c) Thong 9ua Quy chS chi tieu nQi bQ clla w quan, dan vi; phM dQng phong trao
thi dua va ky ket giao uac thi dua giua nguai dUng dau w quan, dan vi vai t6 chUc cong
doim;

d) Ban cac bi~n phap cal tiSn diSu ki~n lam vi~c, nang cao dai s6ng clla can bQ,
cong chuc, vien chuc trong ca quan, dan vi;

d) Ban Thanh tra nhan dan Cllaw quan, dan vi bao cao cong tac; bftu Ban Thanh
tra nhan dan theo quy dinh clla philp lu~t;

e) Khen thui'Yngca nhan, t~p thS clla w quan, dan vi co thanh tich trong cong taco
Di~u 6. Tnich nhi~m clla can bQ, cong chtfc, vien chu'c
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Can eu vao dae diSm, tinh eh~t ho~t dQng va nQi dung pMi eong khai, cae co quan,
dan vi ap dVngmQ't,mQt s6 ho~e t~t ea cae hinh thue cong khai sau day:

a) Niem.y€t t~i co q~an{dan vi; .
b) Thong bao t~i hQinghi can bQ, eong ehue, vien chue co quan, dan VI;
c) Thong bao b~Jig:-Vanban gui toan thS can bQ, eong ehue, vien ehUe; .
d) Thdng bao ~ho nguai phv traeh cae bQph~n eua co quan, dan vi va yeu eau h9

thOngbao d€n can b<),.{ongehuc, vien ehUe lam vi~e !rong cae b~ pMn do;
/ d) Thong bao"b~ng van ban d€n dp uy tr\fe tiep, Ban Chap Mnh Cong doan co

quan, don vi; .
e) Dang tren trang thOng tin nQibQ eua co quim, dan vi.
2. Thai h~n cong khai eh~m nh~t la 03 ngay lam vi~c, truang hgp d~e bi~t khong

qua 05 ngay kS tu ngay van ban duge ban Mnh ho~e kS tu ngay nh~n duge van ba? eua
co quan, dan vi e~p tren, tru nhUng tai li~u m~t theo quy dinh eua philp lu~t. Doi vai
van ban niem y€t t~i trv sa cua ca quan, dan vi thi pMi th\fc hi~n niem y€t it nh~t 30
ngay lien tve kS tu ngay niem y€t.

Myc 3
NHUNG VI~C cAN BO, CONG CHUC, VrEN CHUC THAM GIA
Y KIEN, NGUOI DUNG DAu CO QUAN, DON Vl QUYET DlNH

Di~u9. Nhu'ng vi~ccan be}, cong chu-c,vien chu-c tham gia y ki~n
1. CM truang, giai philp th\fe hi~n nghi quy€t cua Dang, philp lu~t eua Nha nuae

lien quan d~n eong vi~c cua co quan, dan vi.
2. K€ ho~eh eong tac hang nam cua co quan, dan vi.
3. T6 chue phong trao thi dua eua co quan, dan vi.
4. Bao cao sa k€t, t6ng k€t cua ca quan, dan vi.
5. Cae bi~n phap cal ti€n t6 chuc, ho~t dQng va IS 16i lam vi~c; phOng, eh6ng tham

nhung, th\fe hanh ti€t ki~m, ch6ng lang phi, ch6ng quan lieu, phiSn ha, saeh nhi~u nhan
dan.
. 6. K€ ho~ch tuySn dvng, dao t~o, bai duang can bQ, cong chue, vien chUe; b~u eu,
bo nhi~m can bQ, eong ehue, vien ehUe.

7. Th\fe hi~n cae ch€ dQ, ehinh saeh lien quan d€n quySn va Igi ieh eua can b9,
eong ehue, vien ehue.

8. Cae nQi quy, quy eh€ eua co quan, dan vi.
Di~u 10. Hinh thu'c tham gia y ki~n
Can eLrd~e diSm, tinh ch~t ho~t dQng va nQi dung tham gia y ki€n, cae ea quan,

dan vi ap dVng mQt trong ba hinh thue tham gia y ki€n sau day:
1. Can bQ, eong ehue, vien ehUe thaI? gia y ki€n tf\l"e ti€p ho~e tham gia y ki€n

thOng qua nguai d~i di~n vai nguai dUng dau ea quan, dan vi.
2. Thong q~a hQi nghi .ean bQ, e?ng ehue, vien ehue eua co quan, dan vi.
3. Philt phieu !I0i y kien tr\fe tiep, gui d\f thao van bi'm dS can bQ, eong ehue, vien

ehue tham gia y kien.
Muc4

NHUNG VI~C cAN BO, CONG CHUC,
VIEN CHUC GIAM sAT, KIEM TRA

Di~u11. Nhu'ng vi~ccan be}, cong chu'c, vien chu-c giam sat, ki~m tra
1. Thve hi~n chu truang, ehinh saeh eua Dang va philp lu?t eua Nha nuae, kS

ho~eh eong tac hang nam cua co quan, dan vi.



" 2. Su dVng kihhphi h01;l~,dQng,ch~p hahh chihh sach, ch€ dt?~~ftn Iy va Str dung
tal san cua cO' quan, don vi.' .'

3. Thvc h~~ncac rtQi,quy; quy ch€cua CO"quan, dO"Iivj. ' }:
4. Thvc hl~n cac che dQ, chinh sach cua Nha nuac vS quySn va lai ich cua can bo

cong chuc, vien ~hUcV'0ng CO"quan,don vi. ...'. '. .,
5. 9ifti quyet khieu n1;li,t6:cao trong nQibQCO"quan, don vi.
Dicu 12. Hinh thu-c ghimsM, ki€nitra ."~ ,.
CO' .quan, ,don.;i t(\ch~~d~ can bQ, cong chUc, vien chUc giam sat, klSm tra thOng

qua ba hmh thuc gIam sat, klem tra sau day:
t. 'I?~ng qua h?1;ltdQ~g cua Ban Thanh tra nban dan cua CO"quail, don vi.. ? 1hong qua kI~m die~ cong tac, tv phS binh va phS binh trong caccti$c hop Qinh

ky cua cO' quan, donvi., . . ....."
3. Thong qua hQInghi can bQ, cong chUc, vien chUc cua CO"quan, dan vi.

'. .i." Chu'O'ngIII' .
DAN CHi; TRONG QUAN H~'V.AGIAIQUYET CONG VIEC Val CONG

. DAN, CO QUA)'r,DON \1, TO CHUC CO LIEN QUAN
Die~ 13. Tnich nhi~m c~a ngU'()i ou-ngoftu cooquan, oO'nvi
I. To chuc, chi d1;lova kleiTItra vi~c nlem y€t cong khai t1;litrv sO-lam vi~c va dang

tai tren trang thong tin di~n tu eua caquim, don vi dS cong dan, CO"quan, t6 chuc (sau
day g9i chung la cong dan, t6 chuc) bi€t cac nQidung sau: ,:,

a) Bt?ph~n chiu trach nhl~m giftl qu)'€t cong vi~c co lien quan;
b) ThUtvc hahh chihh gifti quy€t cong vi~c; I "

c) Miu don tir, h6 sa cho tUng 101;licong vi~c;
d) Phi, I~ phi theo quy dinh; ;:
0) Thai gian gifti quy€t tUng I01;licongvi~c. "
2. Chi d1;lova kiSm tra can bQ, congchuc, vien chuc trong vi~c giai quy€t cong vi~c

cua cong dan, t6 chUc; kip thai co nhfing bi~n phap xu Iy thich hqp theo guy dinh cua
phap lu~t d6i vai nhfrng can bt?, cong chuc, vien chuc khong hoan thanh nhi~m vv, thl€u
tinh thl1ntrach hhi$l1l, sach nhiSu, gayphiSnha, tham nhiing trong vi~c giai quy€t cong
vi~c cila cong dan, t6chuc.' . i

3. Chi d1;lovi~c b6 trf nai ti€p dan,thvc hi~n vi~c ti€p dan va t6 chUc hOm thu gop
y; chi 01;l0ngu6i phV tnich cong tac hanh chinh cua CO"quan; dan vi cung d1;lidi~n Ban
Thanh tra nhan dan cua Co' quan, don vi hangtuful mo-hom thu gop y, nghien Clruva dS
xuAtgiili quy€t cac y ki€n gop y dugc gui d€n, bao cao nguoi dung d~u CO"quan, don vi
oS db ra nhfrng bi~n.phap hgp lynh~m ti€p thu va giili quy€t cac y ki€n gop y.

4. TMng bao dS cong dan, t6 chUccua dia phuong bi€t va tham gia dong gop y
ki~n d6i vai nhfrng chuang trinh, dv an do CO"quan, don vi xay dvng ho?c t6 chuc thvc
hi~n co lien quan d€n sv phlit triSn kinh t€ - xa hQi cua dia phuong do.'

5. Cu nguoi co tnich nhi~rn g?P va giili quy€t cong vi~c co lien quapkhi tong dan,
t6 chuc co yeu c~u theo quy dinh cuaphap lu~t; nhfing ki€n nghi, pMnanh, phS binh
eila cong dan, t6 chUc pMi dugc nghien Clruva xu ly kip thai. ".t ..

Di~u 14. Tnich nhi~m cua can b{l, cong chu'c, vien chu'c ... ,
t. Chi dugc ti@p'nh~ tal li~u va giili quy€t cong vi~c cua cong dan, t6 chuc t~i trv

sa lam vi~c cila CO"quan, don vi; bilo v~ bim~t NM nuac, bi m~t cong tac va bi m~t
thong tin vb nguoi t6 dio theo guy dinh cuaphap lu~t. .

2. Khi cong dan, t6 chuc co yeu c~u, can bQ, cong chUc, vien chUc co trach nhi~m
giili quy€t cac yeu du do theo th&m quySn. Nhfrng vi~c kh6ng thuQc th&mquySn gilii
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quySt, can bi?, cong chuc, vien chuc phili thong bao dS ,cong dan, t6 chuc biSt vil huang
dan cong dan, t6 chUc dSn nai co th~m quy@ngiili quyet. Can bi?, cong chuc" vien chuc
khong duqc quan lieu, hach dich, cua quy@n,th~m nhung, gay kho khan, phien ha, sach
nhi@utrong giai quySt cong vi~c clla cong dan, to chuc.

3. Cong vi~c clla cong dan, t6 chuc pMi duqc can bi?, cong chuc, vien chUc nghie~
cuu xu Iy va kip thai giai quySt theo dung quy dinh clla phap lu~t va ni?i quy, quy chS
clla ca quan, dan vi. .

4. Nhfrng cong vi~c di'ico thai h~n giili quySt theo quy dinh thi can bi?, cong chuc,
vien chuc phili ch~p hfmh dung thai h~n do. Truang hqp phUc t~p doi hOi phili co thai
gian dS nghien cuu giai quySt thi can bi?, cong chuc, vien chuc co tnich nhi~m bao cao
nguai ph\l trach trlJc tiSp va kip thai thong bao cho cong dan, t6 chUc biSt.

Di~u 15. Quan h~ gifra ngrrOi dung dfiu cooquan, dO'n vi vo-i co' quan, do'n vi
A Acap tren

1. Ch~p hanh quySt dinh clla c~p tren. Khi co can cu cho r~ng quySt dinh do la trai
phap lu~t thi pMi kip thai bao cao b~ng van ban vai nguai ra quySt dinh; tmang hqp
nguai ra quySt dinh van quySt dinh vi~c thi hanh thi nguai thi Mnh phai ch~p hanh
nhung khong chiu trach nhi~m v@Mu qua clla vi~c thi hanh, d6ng thai bao cao dp tren
tfIJCtiSp clla nguai ra quySt dinh. Nguai ra quySt dinh phai chiu trach nhi~m truac pMp
lu~t v@quySt dinh clla minh.

2. PMn anh nhilng vuang m~c, kho khan trong qua trinh thlJC hi~n chuc nang,
nhi~m V\l clla minh; kiSn nghi ca quan, dan vi dp tren nhung v~n d@khong pM hqp,
dn sll'a d6i, b6 sung trong cac chS di?, chinh sach, cac quy dinh clla phap lu~t va trong
chi d~o, di@uhanh clla ca quan, dan vi c~p tren.

3. Tham gia dong gop y kiSn, phS binh d6i vai ho~t di?ng clla ca quan, dan vi c~p
tren; co trach nhi~m nghien Clru, tham gia y kiSn VaGcac dlJ tMo v@chS di?, chinh sach,
van ban quy ph~m phap lu~t do ca quan, dan vi c~p tren yeu d.u.

4. Bao cao ca quan, dan vi dp tren tinh hinh cong tac clla ca quan, dan vi minh
theo quy dinh; d6i vai nhilng v~n d@vuqt qua th~m quySn giai quySt thi phili kip thO'i
bao cao, xin y kiSn chi d~o clla ca quan, dan vi c~p tren. Ni?i dung bao cao len ca quan,
dan vi dp tren pMi khach quan, trung thlJc.

Di~u 16. Quan h~ gifra ngu'Oi dung dfiu cooquan, dO'n vi vo'i cooquan, do'n vj
cAp du'o'i

1. Thong bao cho ca quan, dan vi dp duai nhilng chll truang, chinh sach Clla .
Dang va cac quy dinh clla phap lu~t lien quan dSn ho~t di?ng va ph~m vi trach nhi~m
cua ca quan, dan vi dp duai; chi d~o, huang dan va kiSm tra ho~t di?ng Clla ca quan,
dan vi c~p duai va chiu trach nhi~m vS nhilng hanh vi vi ph~m phap lu~t cua ca quan,
dan vi c~p duai nSu nhilng hanh vi vi ph~m nay co nguyen nhan tir SIJchi d~o, huang
dan cua minh.

2. Nghien Clru,kip thai giai quySt cac kiSnnghi clla ca quan, dan vi dp duai; dinh
kY lam vi~c vai nguai dung d&uca quan, dan vi dp duai. Khi nguai dUng d&uca quan,
dan vi dp duai dang kY lam vi~c thi pMi td 1ai C\lthS vi~c tiSp va lam vi~c.

3. Khi c&n thiSt, phai cu can bi?, cong chUc, vien chuc dSn ca quan, dan vj dp
duai dS trao d6i, nghien Clru, giai quySt nhilng v~n d@C\l thS clla ca quan, dan vi dp
duai; pMi xu' Iy nghiem kh~c nhilng can bi?, cong chuc, vien chuc bao cao, philn anh sal
slJ th~t, khong trung thlJc.

ChrrO'ng IV
DIED KHOAN THI HANH



.,Di€u 17. Hieu lu'c tbi hanb
1. Nghi dinh' nay co hi~u l\l'ckS tir ngay 25 thang 02 nam 2015,
2. Nghi dinh nay thay th@Nghi dinh sa 71/1998/ND-CP ngay 08 thang 9 nam [998

clla Chinh phu vS ban hanh Quy ch@th\l'~hi~n dan cM trong ho~t d9ng cua co quan.
Di€u 18. Trach nhi~m thi hanh . ..
Cac B9 truOng, TM truOng co quan ngang B9, Thu truOng ca ql1an thu9c Chinh

phu, Chli tich Uy ban nMn dan cac tinh, thanh pha trv:c thu9C Trung uang va cac t6
chilc, ca nhan co lien quan chiu trach nhi~mthi hanh Nghi dinh nay.!,
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Nlfi n"~n:
- Ban Bi till! Trung 1l0'ngDang;
. TM wang, cac Ph6 Thu tuang Chinh pM;
- Cac B0. cO'qnan ngang BQ, ca quan thui)c CP;
- HDJ'..D. LBND cac Hnh, thanh ph5 t1'\fcthui)c
1'W; ..
- Van ph6ng Trung uang va.cac Ban cua Dang;
- Van phong 16ng Bi thu; .
- Van ph6ng Chu tjch nllqc;
• Van ph6ng Qu5c hi)i; .
- Hi)i d6ng Dan ti)c va cac Uy ban ci\a Qu5c hi)i;
- Toa an nMn dan t5i cao;
- Vien Kiem sat nhan dan t6i cao; ,~;LIi

K.; • k'I' • , .1.. tern loan .... la mrcrc; f, "

- Uy ban Giam sat tai chinh Qu5c gia; ...
- '-'gan hang Chinh sachXii hi)i;
- "4gan hang Phit trian Vj~t Nami,
- Uy ban Trung trOllgM~t tr(in T6 qu6~ Vi~t
Nam~ ;-,. ." ! .~.'

• Ca quan 1 rung twng cua cac doan the;
• VPCP, BTCN, cae PCN, Tnt ly ITCP, TOO
C6ng rI Of, cac Vl,l,C\lC, dan vi lr\fC ~hui)e,
Cong bao;
- Luu: Van lhu, TCCV (3b).
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